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BROADCASTEMAIL

REVISIONS 2023

I. Policy Statement

1. OnlyrecognizedUniversity departmentsor governancebodiescanrequestnass e-maslervicesClubs,
organizationandindividualarenot eligibleo sendmass e-madindshouldinsteaddirectelectronic
informationrequest$o RoyalNews My.ScrantorRoyalSynd;aceboolandothersociaimedia.
2. Authorizeddepartmentshouldrequestass e-maiinlyto distributecritical University information  concis€afew parag
X Onlyonemessagpertopicwill besent.
X Requestorshouldallow a minimurof one
approvedandprocessed.

X Requestshouldnot haveattachmentaor shouldamessagbe ONLY anattachment.
x If requestinclude a link, it stronglyrecommendethatlinksbe limitedto internalUniversity
webpagewith outsidelinksprovidedastextonly.
b. Emergencynotifications (samedayrequests) includrit arenot limitedto:
x  University-wideancellationsr office closureslueto inclementveather
x Criticalincidenton campuge.g. fireor otheremergency)
X  Significant Universityewsor announcement

Il. Reasonfor Policy
Non-essentialseof broadcase-maiinvokesmportantconcernsindchallenge§.hesenclude:
x complaintgrom faculty staffandstudents;

x dilutingthe effectivenessf e-mailasacommunicatiomool for essentidhformationwhich mighthenbe
viewedasspam,;

x degradingystenperformance;
X occupyingraluabletafftimeto respondo last-
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http://www.scranton.edu/pir/policies.shtml
http://www.scranton.edu/Governance
mailto:UniversityCommunity@Scranton.edu
mailto:University-all@Scranton.edu
mailto:Faculty-all@scranton.edu
mailto:Staff-all@scranton.edu
mailto:Undergrad-main@scranton.edu
mailto:Grad-main@scranton.edu

IX. Procedures

1. Authorizeddepartmentsequestingnasemailof criticalUniversityinformationshouldsendmessagéds
the appropriatdMassEmaillist as
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