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How do | place a subsequent order using a di erent package code?

Do | need to create a new myCB account?
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Can | place an order over the phone?
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What payment options are available?
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How do | upload my photo”
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How do | update my username/email address?
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What information goes to “Messages”’>
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Who will have access to myCB and order results?
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How can | share my information with others?
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Can | combine separate documents into a single PDF’)
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What items can populate in my “To Do List”?




Background Check

Where can | view my Background Check Order Confirmation?




Background Check

Why are there incorrect addresses on my background check?
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How do | get a copy of my background check results”
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Drug Test

Where do | view mstructlons on how to complete my drug test'?
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How do | locate a collection site and schedule my appomtment’?
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Drug Test

It’s been 48 hours. Why have | not received my drug test reglstratlon emall’>
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What if there is not a collection S|te near me?
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How do | complete my drug test if | am instructed to see my school administrator within the
Drug Test instructions?
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How Iong does it take for results to be returned’?
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My test results say | am positive, but | have a prescription. What do | do?
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What do | do if | am contacted to retest?
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Compliance Tracker

Where do | access instructions for completlng a tracker requwement within my “To-Do Llst"’)
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How do | upload a document to fulfill a requirement?
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What file format is acceptable and is there a maximum file size?
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How do | upload multiple documents to fulfill a requirement?
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Can | attach the same documents to multlple requwements at one time?
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Compliance Tracker

How do | fax documents to fulfill a requirement?

“_'(_q ,q'( ‘a ‘& ‘ .G '( - NS w,,ﬂq%ﬁ(,‘ o > '( -%/.,J ‘o ‘/"F‘,’ﬂ L.
13 -y fﬁ(t-ﬁ,,’- J.ap A AR R ,*,,1 ,.w- ;l'('{.i( -\-.,. ex F, m\?
-amq,.» > ‘.,-v(,x o 2R ﬁ,ﬂ,'/v{ -.ava) ") e - #--( ) - ‘o, , R N - (
.»--(.i,q — w-'(_.)(,,q'(,,'( ‘& q‘, e .- ,,q'( - - ‘& :%Jﬂ( ‘( « & L “‘I X4, =
,, - W‘wuq ‘)‘J ‘& V.:.,(g)-(,.}f.'."'( ‘a ‘& A ] o‘l,ﬁ ,?V“ qﬁ- '(” " ‘ -q.i

A J -‘1' -'( o “"’Zv‘"’] s AR ‘- ",-T--(

mﬁ,-qﬂ‘}'ﬁt . "a~;“*§" |9 \w‘,-‘ﬁ“x‘,/"]"g.v\' ‘- "‘I‘Zﬂ,‘ 4. . Ls A ‘-
| R} e e

LU SRR O EE T

Fﬂ ‘& »J-((;, 2 1,,,@ ‘& \ “‘.""(‘

v-'},,'tqz o W RNk B 43 ey ee e )

How do | mail documents to fulfill a requirement?
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How do | fax or mail documents to “My Documents” for secure storage?
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Compliance Tracker

Who reviews and approves my documents and how often are they reviewed?
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Why would my document be rejected'?
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How do | avoid common mistakes when respondmg to requirements?
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What do | do if | have a requirement needing multiple vaccinations and | have only completed my first

shot in the series?
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Abuse Registry

Who receives my Abuse Registry results?
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When should | receive my results?
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Who do | contact if | have questions? How do | ask for assistance after | have placed my order?
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